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Administrative communication and its role in improving employee
performance in educational services monitoring offices
A field study on the education monitoring office in Shahat city
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Abstract

This study aimed to identify the role of administrative communication in developing
employee performance in education monitoring offices — a field study conducted at the
Education Monitoring Office in Shahat. The descriptive-analytical approach was
employed, utilizing a comprehensive survey methodology. A questionnaire was used as
the data collection instrument. The study population consisted of all employees of the
Education Monitoring Office, totaling 109 employees. The study concluded that the
level of administrative communication in the education services offices in Shahat was
moderate. It also showed that the level of employee performance development in these
offices was high. Furthermore, the results indicated statistically significant differences
(p < 0.05) in the level of employee performance development based on gender, favoring
males. Finally, the study confirmed a statistically significant positive correlation
between the level of administrative communication and employee performance
development in the education services offices in Shahat.
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