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The impact of job satisfaction on improving job performance
An applied study on employees of the Social Security Fund, Al Jabal Al
Akhdar branch
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Abstract

This research aimed to identify the level of employee satisfaction at the Social Security
Fund in Al Jabal Al Akhdar and to determine the impact of job satisfaction on job
performance. The study followed a descriptive-analytical approach.

A questionnaire was distributed to 60 employees, of which 48 were valid for analysis.
The data were analyzed using SPSS version 26.

The results concluded that there is a positive correlation between job satisfaction and job
performance at the Social Security Fund. The study also showed a statistically significant
effect between the dimensions of job satisfaction (promotion and development,
supervisory style, work relationships, and nature of work) and job performance. However,
it showed no statistically significant effect between wages and bonuses and job
performance.
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